JloroBop ny0/In4Hoi 0(hepThI
1JIs1 OPOHUPOBAHMS YCJIYT € OIJIATON 10 0AHKOBCKUM KapTam

UIT Pomanenko Oner Hukonaesua (OI'PHUIT 316784700231806), 352335, KpacHomapckuii Kpaid,

r. Yerp-Jlabunck, yi. Bonbnas, 123, umenyemoe B ganpHeiimem «cnodHUTENbY, MyOIUKYeT HAaCTOsIIee
IpeATIOKEHUE, KOTOPOE COACPIKUT BCE YCIOBHUS MPEIOCTABISEMbIX YCIYT 110 OPOHUPOBAHUIO TOCTHHUIIBI
U IPOYMX OOBEKTOB pa3MELIEHHS C OIUIATOM 110 OaHKOBCKOMW KapTe.

Hacrosiee npeayioxkeHne B COOTBETCTBUH ¢ IMMyHKTOM 2 ctaThu 437 ['paxkmanckoro kojekca Poccuiickoit
denepanun (ganee mo Tekcty - «['K PDy) apisercs myonuanoi opeproit (nanee mo Tekery - «Odeprar).

Hacrosiiast oepra BCTymaer B CHIIy ¢ MOMEHTA pa3MenieHus B ceTd IHTepHET 1Mo aapecy
https://piter-lab.ru, u neiictByeT 10 MmomenTa or361Ba OdepThl Mcmomaurenem.

JInno, npuHsBLIEE IPUBEIECHHBIE HUXKE YCIOBHSI JOTOBOPA, UMEHYETCS «3aKa34uKOM», a 3aKa34uK U
Hcnonnutens BMecTe UMEHYIOTCS « CTOpOHAMUY.

B ciydae, eciiu Bol He cornacHsl ¢ IPUBEACHHBIMYA HUKE YCIOBUAMMU, BbI JOIKHBI OTKA3aThCS OT
MOCTIEeTYIOIIUX JeHCTBUH, HalpaBJICHHBIX HAa NpuHATHE OQepTHI.

1. OcHoBHBIE TCPMHUHBI U ONIPEAECJICHUSA

B OeaAX TOJIKOBAaHUA HaCTOHIHGﬁ O(I)CPTBI, a TaKKC HAJJICKAIICro UCIIOJIHCHUA €C YCHOBHﬁ, TCPMHHBI U
OIpCaACICHUS UCIIOJb3YIOTCA B 06HIerI/IH$[TI)IX SHAYCHUAX, 3a UCKITFOUCHUECM CIICAYIOIIUX:

BbankoBckasi kapTa (kapTa) — 1aTe)xXHas KapTa, IpeIHa3HaueHHas JJIs OTUIaThl YCIyT.

BaHK-achaiflep — KpEAUTHAas opraHu3anusd, SABJIAIIAACAd Y4aCTHUKOM MIATEKHOM CUCTEMBI U
OCYHICCTBIIAIOIIAA PACUCTHI 110 OI€palriaM, COBCPIICHHBIM C UCITIOJIb30BAHUEM 0OAaHKOBCKHX KapT.

Oteas «Ilutep» — CBUACTEIBCTBO O NPUCBOCHHHU rocTuHHMIle KaTeropun Ne 23/AA-55/4033-2021 ot
21.09.2021 ampec: 352335, KpacHomapckwuii kpaid, T. YcTh-JIabuHCK, yin. Bonbprast, 123

3aka3 — omnpeeneHHas OCIe0BaTEIbHOCTD AEUCTBUI 3aKa3urKa, B pe3yJIbTaTe KOTOPhIX ObLI
HaJyIexKamuM o0pazoM oOopMIIEH 3arpoc Ha UM 3aKa34uMKa WIIM B OTHOIIIEHUH YKa3aHHBIX UM TPEThUX
JIMII Ha MOJTyYeHHEe YCIyT 10 OPOHUPOBAHHUIO TOCTUHUYHBIX HOMEPOB.

3aka3zuMk — JeecriocoOHOe PU3NIECKOE JIHIIO, JocThuriiee 18 yier, mMmeroriee HaMepeHue
3a0pOHUPOBATH JTHOO 3aKa3bIBAIOIIEE YCIYTH M0 OPOHUPOBAHUIO TOCTHHUYHBIX HOMEPOB Ha caiTe
https://piter-lab.ru, xak as ce0s1, Tak ¥ B OTHOIIIEHUH TPETHETO JIUIA, HCKITIOUNTEIBHO JIJIS TMYHBIX,
CEeMEHHBIX, JOMAITHUX U HHBIX HYX[I, HE CBSI3aHHBIX C OCYIIECTBICHHUEM TPEANPUHUMATEIBCKON
JIEATENLHOCTH.

IMoaTBep:xaeHue OpoHUpPOBaHMA — MH(OpMAIH, IpeaocTaBiIsieMast 3aKa34urKy Mo (GaKTy COBEPIICHHUS
3aKasa, cojiepxKaiiiasi IepeyeHb yCIyr, YKa3aHHbIX 3aKa3uyuKoM Mpu 0(hOpMIICHUH 3aKa3a.

Caiit — o01menocTynHbli HHGOPMAIIMOHHBIN pecypce, MpuHaIeKanui Mcnonaurento,
pacnosioxxeHHbIi B cety HTEepHeT 1o aapecy: https://piter-lab.ru

Cucrema npoBe/ieHHs 3J1eKTPOHHBIX MJaTe:xei (najnee — CIIIII) — cnenuanu3npoBaHHbII
anmapaTHO-IIPOrPAMMHBIN KOMILICKC, 3a1a4eii KOTOPOTO SIBIIIETCS OPraHU3AI[HsI BCEX ITAIOB MPOBEACHHUS
0e30MacHbIX 3JICKTPOHHBIX IUIATeKEH ¢ NCIOIb30BaHNEM OaHKOBCKHX KapT Ha caiite https://piter-lab.ru

3DSecure — texHonorus ayreHTrdukanuu Jepxaresst KapTel PH MPOBEACHUN TUTATSKEHN yepes
nyOIMYHbBIE CETH, OCYIIECTBIIsIEMasi B COOTBETCTBUHU ¢ M ayHapoaHbiMu ctanaaptamu (Verified by Visa,
MasterCard SecureCode).

2. Ilpeamet OdepThI

2.1. B cootBercTBUM ¢ HacTosmer Odeproit McnomHuTe s mpeaocTaBisieT 3aka3duKy BO3MOKHOCTb TIPH
OpOHHPOBAHUHM UM TOCTUHUYHBIX YCIIYT IPOU3BOJUTH OIUIATYy MO OAHKOBCKOM KapTe.

2.2. VcroJIHUTEIh CAaMOCTOSTEILHO OKa3hIBAET TOCTHHUYHBIE YCIIyTru.
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2.3. Yciyra okas3pIBaeTCs B OPSIKE, TPETYCMOTPEHHOM ICUCTBYIOIINM 3aKOHO1aTeILCTBOM PD 1 Ha
ycnoBusix HacTosmei OdepTol.

2.4. Cormacho 1. 3. cT. 438 'K P® coBepiieHue TUIIOM, TTOTyIUBIIAM OepTy, ASHUCTBHIA 11O
BBINOJIHEHUIO YKa3aHHBIX B HEH YCIIOBHUI IOTOBOpa CUMTACTCS aKIenToM. [1oJTHBIM 1 6€30r0BOPOYHBIM
akuenToM Hactose OdepTsl mpu3HaeTcs: PaKT COBEPIICHHUS 3aKa3uUKOM OPOHUPOBAHUS TOCTHHHYHBIX
yciyr Ha caiite https://piter-lab.ru. AkienTt cayuTaeTcst MOJIYYSHHBIM ITOCIE TOTO, KaK 3aKa3unK
cornacuics ¢ ycnoBusiMu OgepTsl yTeM MPOCTaBICHUS] OTMETKH B BUJE «TAIOUKU» B rpade « S
MIPUHUMAIO YCIIOBUS HacTosmiero JloroBopa myoandHoi oGepThDy Ha MOCIIEAHEM 3Tarne 0hOpMIICHUS
3aKasa Ha caiite. BpoHupoBaHNe cuUTaeTCs YCIEUTHO 3aBEPIICHHBIM MOCIE MPOU3BEACHUS 3aKa3UUKOM
OILJIATHI ¥ HAMIPABJICHUS €My TTOTBEPKICHHUSI.

2.5. Cormamascs ¢ ycnoBusimMu Hacrosimied OdepTtol, 3aKa3uyuKk MOITBEPKIACT MTPABO- U JACECIIOCOOHOCTb,
(bUHAHCOBYIO COCTOSITEIBHOCTD, a TAK)KE MPUHUMAET Ha ce0s1 OTBETCTBEHHOCTD 3a 00s13aTENIbCTBA,
BO3JIO’KEHHBIC HA HETO B Pe3yJIbTaTe 3aKIr0ueHUs HacTosmeld OdepTol.

3. IlpaBa u o6s13anHocTH CTOPOH

3.1. Ucnoanuren 00si3veTcs:

3.1.1. mpenocTaBisATh 3aKa3unKy €KEAHEBHBIN U KPYTIIOCYTOYHBIH JOCTYII K HH(POPMAI[HOHHBIM
pecypcam Ha caiT https://piter-lab.ru B pesxxume peanbHOro BpeMEHHU;

3.1.2. npuHUMAaTh MEpHI O MOAEp)KaHuI0 paboTocniocobnocTu Caiita;

3.1.3. mpeanpuHUMATh OOIIETPUHSATHIC B ceTH IHTEpHET TEXHUYECKHE U OpPTraHU3allMOHHBIE MEPHI TS
obecrieyeHns: KOH(PUIEHIIMAIbHOCTH HHPOPMALIUH, OTIPABIIEMON 3aKa3uuKoM;

3.14.8 CJIyda€ BOBHUKHOBCHH TCXHUYCCKUX HCIIOJIIaJJOK OCYIIECTBUTH BCC BO3MOKHBIC MCPBI IS UX
YCTpaHCHHWA B MAKCUMAJIbHO KOPOTKUEC CPOKHU. OTCYTCTBI/IG HEIOJIaJOK HE MOXKET OBITH rapaHTUpPOBaHO.

3.1.5. mpuHuMaTh OT 3aKa3zuyMKa oriaTy o OaHKOBCKOM KapTe Ha pacueTHBIN CUET TOCTUHUIIBI.

3.1.6. B cimyyae ycCIemHo 3aBepIieHHOr0 OpOHUPOBaHUS, HAIIPABUTh 3aKa3YHKY MOATBEPKACHUE OpOHH
Ha TeneOHHBI HOMEp, YKa3aHHbIN UM IPU 0()OPMIICHUH 3aKa3a.

3.2. UcnoaHuTe /b HMeeT NPABO:

3.2.1. TpeboBath OT 3aKa3unKa MPHUIEPKUBATHCS COOTIOCHHS BCEX ITAOB OPOHUPOBAHUS CTPOTO B
COOTBETCTBHH C YCIOBUSMH, H3JIOKCHHBIMHU B 3JIEKTPOHHOU crcTeMe OpPOHUPOBAHMS U B HACTOSIIICH

Odepre.

3.2.2. IpHOCTaHABIIMBATh OKAa3aHHE YCIIyT Ha BPEMS YCTPAHEHHsI TEXHHUYECKUX HETIONIA0K MM HHBIX
00CTOSITENILCTB, MPEMSATCTBYIOIINX OKa3aHuio ycuyr. IIpu stom McnoaHUTENb MPOBOIUT TEXHUIECKHE
paboThI o o0OcykuBaHuIo caiita https://piter-lab.ru, mo Bo3MOKHOCTH, B 4achbl HAMMEHBIIIEH 3aTPy3KH;

3.2.3. pu HecoOMIOACHNH 3aKa34MKOM YCIIOBHU HacTosmel OdepThl 0TKa3aTh eMy B AajbHEHIIIEM
NPEIOCTABICHUH YCIIYT;

3.2.4. undopmupoBath 3aKazuuKa 1o e-mail uiam cMc 0 HOBOCTSIX, aKIUsX, CIICIUATBLHBIX MTPETOKEHUSIX
U JIeJ1aTh UHBIE YBEAOMIICHUS 10 IPEAOCTABIISEMBIM YCIIyTraM.

3.3. 3aka3yuk 00si3veTcs:

3.3.1. 03HAKOMHUTKCS C TPaBHIAMH OPOHUPOBAHWSI, H3JI0KEHHBIMHU Ha TJIABHOW CTPAHUIIE
caitta https://piter-lab.ru.

3.3.2. Mo 3aBepIIeHUI0 03HAKOMIIEHUS ¢ yka3aHHbIMH [IpaBunamu u Hactosmet OdepToit, KOppeKTHO
0o(OpMHUTH 3aKa3 Ha OPOHUPOBAHUE TOCTUHUIHBIX YCIIYT, 3aIIOJIHUB HEOOXOIUMEIE MMOJIs B hopme
OpOHHPOBaHMUS,

3.3.3. mpeaoctaBuTh MICIIOIHUTENIO TOCTOBEPHYIO HHPOPMAIIUIO, HEOOXOIUMYIO eMY JJIS
CBOCBPCMCHHOT'O MPCAOCTABJICHUS YCIIYT, B TOM YUCJIC KOPPCKTHLIC U PCAJIbHO UCITIOJIb3YCMbIC
3aka3unKoM HOMepa TeIe(OHOB H aJipeca dIEKTPOHHOM MOYTHI,
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3.3.4. IpUHATH PUCK HACTYILJICHUSI HEOJIArONPUSITHBIX ITOCIICACTBHUI MPU OKa3aHUH 3a0POHUPOBAHHBIX
YCIIYT B CJIy4ae HETOYHOCTH WJIM HEJOCTOBEPHOCTHU JAHHBIX, KOTOPBIC 3aKa34HK MMepeIacT Ha CauT;

3.3.5. omaTutk 3a0pOHUPOBAHHBIE YCIYTH B 00bEME U MOPSJIKE, yCTaHOBIEHHOM Ha Caiire.

3.3.6. cobronaTh MpaBuiia U3MEHEHHUS U AaHHYJISIIUA OPOHUPOBAHKS U IIPOU3BOIUTD JTHOOBIC H3MEHEHUS
moATBepkIeHHOM VcronmHuTeneM OpoHu TONbKO yepe3 McrmomHuTes.

3.3.7. cobmonats «IIpaBuiia mpenocTaBiieHUs TOCTUHUYHBIX YCIyT B Poccuiickoii denepanuny,
ytBepxaeHHbIe [TocTanoBneHMeM [IpaBuTenbcTBa PO ot 25 anpenst 1997 roga Ne 490 .

3.4. 3aka3unk MeeT NPaBo:

3.4.1. opopmuTh 3aKa3 Ha OPOHMPOBAHUE TOCTHHUYHBIX YCIYT Ha CBOE UMl WIH ISl APYTOTO JINIA,
KOPPEKTHO YKa3aB €r0 JaHHbIE;

3.4.2. oTkazaTbcs OT 3a0pOHUPOBAHHBIX YCIIYT HA YCIOBUSX, ONPEICIICHHBIX OTEIEM 1 yKa3aHHBIX B
MIOJIyYEeHHOM IOITBEPKAECHUN Ha OPOHUPOBAHHUE;

3.4.3. nns pa3pelieHus CI0KHBIX CUTYalluid OOpaTUTHCS B CIYXKOY MOAAEPKKU KIIMEHTOB IO TeaedoHaMm,
yKa3aHHbIM B pazneie «Konrtaktepy Ha calite McnosHUTENS;

3.4.4. o6pamaThCes B ciy>k0y TEXHUYECKOU MOAePKKU VICTIOHUTENSI C peKOMEHJAIIUSIMU, 3aMEYaHHUSIMH,
MIPETIOKEHUSMU ITOCPECTBOM JICKTPOHHOU TIOYTHI, @ TAK)KE TeICPOHOB U IPYTUX CPEJICTB CBA3H.

4. Opopmienne 3aka3a

4.1. 3aka3 Ha OpPOHMPOBAHNE FOCTUHUYHBIX HOMEPOB 0opMiIsieTcs 3aKa3UNKOM CaMOCTOATENBHO Ha
CaiiTe. 3aKa34uuK CaMOCTOSITENILHO ONPENAENIET, CPOKH, BUJ PA3MEILEHHS U IIPOYUE YCIOBHS
TOCTUHUYHBIX YCIYT.

4.2. TTpu ohopmieHnn GpOHUPOBAHUS 3aKa34YHK JOJDKEH 3aIl0JIHUTH BCE MOJIS, YKa3aHHBIC B CHCTEME
O6ponupoBanus (nosne «Iloxxenanus» He sBiIgETCS 0053aTENbHBIM AJIS 3aII0JIHEHUS, U IEPEeUUCIIsIEMble TaM
YCIIyTH MPEIOCTABIIAIOTCS] TOCTUHUIIEH 110 BO3MOKHOCTH). 3aKa34uMK IMOATBEPKIAET JOCTOBEPHOCTD
BBOAMMBIX UM Ha CaliTe JIMYHBIX JaHHBIX, @ TAK)KE JAHHBIX TPETHUX JINLL, AJI1 KOTOPBIX OCYILECTBIISETCS
OpOHUpOBaHUE, U IPUHUMAET Ha ceOsl BCIO OTBETCTBEHHOCTH 3@ UX TOYHOCTh, OJHOTY U JOCTOBEPHOCTb.

4.3. CronMocTb 3aKka3a (popMUpyeTCs ¢ YI4ETOM BBEIOPaHHBIX 3aKa34MKOM MapaMeTpOB — THIIA HOMEpa,
MUTaHUsA U T.]1., U yKa3biBaeTcs Ha CaiiTe mpu ocyliecTBIeHUH OpOHUPOBAHUS, a 3aTEM B MOATBEP)KICHUN
0 OPOHUPOBAHUHU.

4.4. Tlocne 3anoaHeHNs 3aKa3YMKOM BCEX HEOOXOAUMBIX IT0JIEH, yKa3aHHbBIX B CUCTEME OpOHUPOBAHUS, U
BbIOOpa UM B Ka4ECTBE CPE/ICTBA OIUIAThl OAHKOBCKYIO KapTy, OCYILECTBIIETCS Mepeagpecalys Ha
mnaTexHyo ctpanuiry CIIOII, Ha KoTopoit 0TOOpakaroTCsl mapaMeTphl TUIaTeXa, TAKXKE MpeIaraeTcs
BBECTH PEKBH3UTHI KapThl. JlepkaTens KapThl BHIOUPAET TUI KapThl, KOTOPOil OH OyIeT paciuiayuBaThCs U
BBOJIUT MH(OPMAITHIO O TTapameTpax cBoei kapThl. [lepenada nHpopMamu oCymecTBISETCS MO
3aKpBITHIM OAHKOBCKUM CETSIM BBICILIEH CTEIIEHU 3aIlIUThl B COOTBETCTBUU C MEKIYHAPOIHBIMU
crangaptamu (3DSecure). C60p n 06paboTKa MOTyYeHHBIX KOH(PUASHINATBHBIX JaHHBIX KIHEHTA
(PEKBU3HTHI KapThI, PETUCTPAIMOHHBIC TaHHBIE U T.J.) TPOU3BOAMTCS B TIPOIIECCHHTOBOM IIEHTpe. Takum
obpa3om, VicnioaHuTeNb HE MOKET MOJTyYUTh JaHHbIe OAHKOBCKOM KapThl 3aKa3uuKa.

4.5. BBenieHne nMpaBUIILHOTO TTAPOJIsl, HAMTPABIEHHOTO 3aKa3unKy baHKoM, sIBIsieTCsl OKOHYATETHbHBIM
MOATBEPKICHUEM OIIaThl yeiayr. OmiaunBasi 3aKa3 ¢ MOMOIIBI0 OAHKOBCKOW KapThl, 3aKa3UHK
COIJIaIIaeTCsl Ha CIUCaHKe ¢ KapThl CYMMBbI, 0O€CTIeUnBarolel ero 3ae3/] B oTelb. JIeHeKHbIe Cpe/icTBa
MOTYT OBITh CITUCAHBI KaK B pa3Mepe MOTHOM CyMMBI 3aKa3a, TaK U B pa3Mepe CTOMMOCTH MEPBBIX CYTOK
MPOKUBAHUS B 3a0pOHUPOBAHHOM HOMEpE. Pazmep eHe)HBIX CPEICTB, TTOAJICIKAITUX CITUCAHUIO C KapThI
3aka3zunKka B CUET OIUIaThl 3a0POHUPOBAHHBIX YCIYT, OMPEACTSAETCS OTEIeM U 0TOOpakaeTcs B 3asiBKE U
MOJATBEPK/IEHUU COBEPIICHHOTO OPOHUPOBAHMSL.

4.6. B cootBercTBum ¢ [lonoxxennem banka Poccun ot 24 nexkabps 2004 rona Ne 266-I1 «O6 smuccun
0aHKOBCKHX KapT M 00 olepanusix, COBEpIIaeMbIX ¢ HCIOIb30BAaHUEM IUTATEKHBIX KapT» OIEPALINH T10
0aHKOBCKUM KapTaM COBEPLIAIOTCS JIepKaTeIeM KapThl JIMOO0 YITOTHOMOUYEHHBIM UM JIMLIOM. ABTOpH3aLIUs



oTepanuii Mo 6aHKOBCKUM KapTaM OCYIIECTBIISCTCS IJIATEKHOW CHCTEMOM, Yepe3 KOTOPYIO
OCYIIECTBJISIETCS omneparus mo orwiare. Ecinu y miuaTexHo cCUCTeMbl €CTh OCHOBaHUS M0JIaraTh, 4YTo
orepalsi HOCUT MOUICHHUYECKUN XapakTep, To OaHK BIpaBe OTKa3aTh B OCYIIECTBICHUN JaHHOU
orepari. MollieHHIYeCKHe oreparuy ¢ 0aHKOBCKHMH KapTaMH MOMAIal0T MO IeHCTBUE cTaThu 159
VYronoBHoro kojaekca Poccuiickoit @epepanuu.

4.7. Co BceMH yCIIOBHSMHU OpOHHMPOBaHMs 3aKa34yuK 3HAKOMHUTCS B mpoiecce opopMiIeHus 3akasa. B
clly4ae eciii 3aKa34yrKy He TIOHSITHBI KaKue-JIM00 U3 YCIOBHIA, B TOM YUCIIE YCIOBHUS 0TKa3a OT yCIyT,
BHECEHHE JIFOOBIX M3MEHEHUH B 0)OPMIICHHBII 3aKa3, OH JIOJHDKEH YTOYHUTh HEOOXOAUMYIO eMy
unpopmanuto y Ucnomaurens. Cosepias OponupoBanue 6e3 obpaimenus k Mcnonaurento, 3aka3unk
MOJTBEPIKIALT, YTO €My MTOHSATHBI BCE MPABUJIA M YCIOBUS OPOHUPOBAHHS.

4.8. 3akassl, oopmiieHHBIE 3aka3zunkoM Ha CaiiTe, HOCAT OKOHYATEIbHBINA XapaKTep U MOJIekKaT
aBTOMAaTH3UPOBAaHHOI 00paboTKe B cucTeMe, mpuHauiexanield Mcnonaurento. [1pu ycnenrHom
OponupoBanum Ha Caiite 0TOOpaxaeTcs MOATBEPKACHUE OPOHH, KOTOPOE B TATBHEHUINIEM HAMPABIISCTCS
Ha HOMEp MOOMIIBHOTO TesieoHa, yKa3aHHBIE B Iporecce 0(OopMIICHUS 3aKa3a, ¢ COAEPKaHUEM HOMEpa
U CTaTyca 3aKasa.

4.9. Bce ycnoBust OpOHUPOBAHUS, B TOM YHCIIC BHECCHHE JTIOOBIX N3MEHEHHUH B 0()OpMIICHHBIC 3aKa3bl,
0TKa3 OT 3a0pOHUPOBAHHBIX YCIYT, PABHO KaK U APYTUe YCIOBHSI TOCTUHUYHBIX YCIYT PErJaMeHTUPYIOTCS
MpaBUJIaMU OTEJIS HA JAHHYIO YCIYTY B COOTBETCTBUU C ACHCTBYIOIIUM 3aKOHOAATEIBCTBOM PO.

4.10. Bpems 3ae3/1a 1 BbI€3/1a yCTAHABIMBAGTCS OTEJIEM B OJJHOCTOPOHHEM MOPSAIKE. 3aKa3uUK JOJKEH
CaMOCTOSITENILHO MOIYYUTh UH(OPMALIMIO O BpEMEHHU 3a€3/a.

4.11. B ciyyae mpezmnoiaraeMoro 3ae3a 3akazuuka B otens nosxe 18:00 mo mecTHOMY Ui OTens
BPEMEHH WJIH TI03K€ BRIOPAHHON 3aKa34MKOM JIaThI, OH JIOJKCH 320 1arOBPEMEHHO YBEJIOMHUTE OTEIIb O
MO3JTHEM BPEMEHH 3ae3/1a I COXpaHEeHUs] OpOHUPOBAHMS.

4.12. B cny4ae HenpuObITHs 3aKa3unKa B OTEJIb B BHIOPAHHBII UM JIeHb 3a€3/1a, a TAKXKE B CIydae
npuObITHS 3aKa3yuKa Ha CIEIYIOIINN 3a 1aToM 3ae3/1a AeHb WM NI03/1Hee 0€3 MpeIBapUTEILHOTO
YBEJIOMJICHUS OTeJIsl 00 3TOM, OTeNlb UMEET MTPABO aHHYJIMPOBATh OPOHB, BHICTABUB IITPa(HbIE CAHKIIUU B
COOTBETCTBHUH C IIPaBHJIaMU O MO3AHENW aHHYJIALUU OpOHU. B COOTBETCTBUM € AEHCTBYIOLUIUM
3akoHoAaTeNbCcTBOM P®d pazmep mtpadHbIX caHKIUH, TOJIEKALIMX IPUMEHEHHIO K 3aKa34uuKy Ipu
HAaCTYIIJICHUH HO}IO6HOFO CiIy4asi, HC MOXKCT IPCBbIIIAThE CTOUMOCTb OAHHUX CYTOK ITPOKHUBAHHA B
3a0pOHMPOBAHHOM HOMEpE/HOMEpax.

5. AHHYJIAIUS U U3MeHeHue OPOHMPOBaHUS

5.1. B ciryuae He0OXOAMMOCTH U3MEHEHHUS WM OTMEHBI 0()OPMIICHHOTO 3aKa3a 3aKka3uyuKy HE0OOXOA1MMO
aHHYJTHPOBATh paHee OCYIIECTBICHHOE OpOHHPOBAaHUE U 0(OPMUTH HOBOE JINOO CBA3ATHCS CO CIYk 00
noepkku kiueHtoB Mcnomaurens. [To nomepy Tenedona +7(908)687-20-33. [Tpu 3TOM H3MEHEHHE
JIUI] B 3aKa3e, KOJUYECTBO 3a€3KAIOIINX, CPOKU pa3MEIICHHs, aThl 3a€3/1a U BbI€3/1a, BU Pa3MEIICHHs U
WHBIX CYIIECTBEHHBIX YCIIOBHIA 3aKa3a JIOCTYITHO TOJBKO IO COTJIACOBAHUIO C aIMUHHCTPATOPOM OTEJIS.

5.1.1. Eciu o KakuM-JIM00 MpUYMHAM HEOOXOJMMO OTMEHHTH 3aKa3, 3aKa3yHK JOJDKEH OTIPABUTh
MUCBMO 00 OTMEHE ¢ HCI0NIb30BaHueM (hopMbI 00paTHO# CBsi3u Ha caiite https://piter-lab.ru , mu6o
CBSI3aThCS C aJIMUHICTPATOPOMOTENS 1o HoMepy Tenedona +7 (908) 687-20-33.

5.1.2. Ecnin 3aka3unk yBeJOMWII aIMHHUCTPATOPa OTEJsl 00 OTMEHE 3aKa3a MEeHee ueM 3a 1 CyTkH, To
CyMMa, BHECEHHAs 3a OpOHMpOBaHNE, 3aKa3UNKy HE BO3BPAIIAETCS.

5.1.3. M3MeHeHune Wi oTMEeHa OpOHUPOBAHUS JTOJDKHA OBITH MPOM3BEACHA 3aKa3YUKOM JI0 MOMEHTA
HACTYIIJIEHUS MTpadHBIX CaHKIMH. B MpoTHBHOM citydae 3aka34yuK MPUHUMAET Ha ceOsl BCE BO3MOXKHBIE
pucku (ohopMIIEHHE HOBOTO 3aKa3a; M3MEHEeHHE Tapr(da; BO3BpaT JICHEKHBIX CPEJICTB 32 BBIUETOM
mrpadoB 3a O3AHIOI0 OTMEHY OPOHUPOBAHMUS, YCTAHOBJICHHBIE OTEJIEM), CBI3aHHBIE C TAKUM
H3MEHEHHEM MM OTMEHOM.

5.2. 3aka3 cunTaeTcs OTMEHEHHBIM TOCIIE YBEIOMIICHHUS aIMUHUCTPATOPA OTENs 10 TenedoHy
+7(908)687-20-33.
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5.3. Cpoku u3MEHEeHHs U OTMEHBI 3aKa3a, a TAKKEe pa3Mep MTpapHBIX CAaHKIUH 32 HECOOIIOJCHUE ITHX
CPOKOB, IPY HAJIMYNH TAKOBBIX, YKA3bIBAIOTCS B TOITBEP)KICHUN OPOHUPOBAHUS 1O TeneoHy 3aKa3unka
i nytem cMc. [Tpu ohopmiiennu HoBoro 3aka3a McromHUTENb HE rapaHTUPYET TaKyIo XKe IeHY,
HaJIMYUe MECT BOTEJNE, BHJI Pa3MELICHHUS U HHBIEC YCIOBHS OTMEHEHHOTO OPOHUPOBAHUSI.

5.4. UcnionHuTeNlb HHULIMUPYET OIEPALIMIO 10 BO3BPATY JCHEKHBIX CPEICTB 3aKa3uUKy Ha OAaHKOBCKYIO
KapTy, C KOTOPOH ObLIa MPOU3BEICHA OTIaTa 3akasa, B TeueHue 10 (mecsatr) pabounx JHEH ¢ qaThl
aHHYJISIUY 3aKa3a. I3 cyMMBbl BO3BpaTa OTelieM MOTYT ObITh yAepKaHbl CYMMBI IITPa(dHBIX CAHKIUH 3a
HECBOCBPEMEHHYIO aHHYJISIUIO, €CITU TAKUE 00CTOSATEIBCTBA UMENH MECTO ObITh. B cuny cnenuduku
(UHAHCOBBIX ONEpaluii BpeMst MeX 1y orepannel Bo3BpaTa U peajbHbIM 3aUMCICHUEM JCHEKHBIX
CpEZACTB Ha KapTy 3aKa3yMKa 3aBHCUT OT BHYTPEHHUX OaHKOBCKUX MPOLEAYP, 3a KoTopble VicronHuTenb
HE HECEeT OTBETCTBEHHOCTH Mepes] 3aKa3uuKOoM.

6. Orpannqe}me oTBeTCTBeHHOCTH M cnmostHuTE I

6.1. Llenpl Ha TOCTUHUYHBIE YCIIYTH MOTYT OBITh M3MeHeHbI Ha Caiite McromHuTens B 110001 MOMEHT.
Takue n3MeHeHHs BCTYIAIOT B CUJIy C MOMEHTA MX OIlyOIMKOBaHUs Ha caiite. HacTosmuii myHKT He
IIPUMEHMM K YK€ [TOATBEPKICHHBIM 3aKa3aM.

6.2. cnionHuTEIh HE HECET OTBETCTBEHHOCTH 32 HESIBKY WJIM OMO3/IaHue 3aKa3urKa B OTEIb; 3a
HecoOIroIcHIE 3aKa3YMKOM YCTAHOBIICHHBIX OTEJIEM IPABUJI TOBEICHUS ¥ TIPABHJI TPOTHUBOIIOKAPHON
0€30I1aCHOCTH.

6.3. 3aKa3uuK MOATBEPAKAAET U FAPAHTUPYET, YTO OH O3HAKOMIJIEH U COTJIACEH C TPEOOBAHUIMH,
ycTaHOBJIEHHbIMU [IpaBritamu npenocTaBieHns TOCTUHUYHBIX yciyr B Poccuiickont @enepannu, K
o(hopMIIEHHIO M HAIMYMIO JOKYMEHTOB, HEOOXOIUMBIX JJIs 3aCEICHUS B OTEJIb, U IPUHUMAET Ha ce0sl BCIO
OTBETCTBEHHOCTb 34 IIOATOTOBKY BCEX JOKYMEHTOB JUIS OE3AKH. VICIIOHUTENb HE HECET
OTBETCTBEHHOCTH 32 HE3HAHUE UJIM HECOOII0IeHne 3aKa3uMKOM JaHHbIX TPEOOBaHUH.

6.4. 3aka3unk ocBOOOXKIaeT VCIIOIHUTEIS OT OTBETCTBEHHOCTH 34 HETAaTUBHBIE ITOCIEICTBUS UIN
yOBITKH, BOSHHUKIIINE B PE3yIbTaTe COOBITUN M 0OCTOSTENHCTB, HAXOAAIIUXCSA BHE CEphI €ro
KOMITETCHITHH, a TAK)Ke 3a JeHCTBUS (0€3/1eiiCTBHE) TPETHUX JIHII, B TOM YHCIIC BOSHUKIIIHE B PE3yJIbTaTe
HEJOCTOBEPHOCTH, HETOYHOCTH, HEAOCTATOYHOCTH M HECBOEBPEMEHHOCTH CBEICHUN U TOKYMEHTOB,
MIPEIOCTABIIIEMbIX 3aKa39YMKOM. 3aKa3urK MPUHUMAET Ha ce0sl BCe BO3MOXKHBIE KOMMEPYECKUE PUCKH,
CBSI3aHHBIE C €r0 ACHCTBHUAMM IO JOMYIIEHUIO OMUOO0K U/UIT HETOYHOCTEH B MPEIOCTABICHUN
3anpammBaeMbIX VcroTHUTEeM qaHHBIX MPU 0(hOpMIICHUH 3aKa3a.

6.5. CTOpoHBI 0CBOOOXK/IAIOTCSI OT OTBETCTBEHHOCTH 32 MOJIHOE WJIM YaCTUYHOE HEUCIIOJIHEHNE CBOMX
00513aTeNbCTB, €CIIU TAKOE HEHCIIOJIHEHHE SIBUJIOCH CIIEICTBUEM OOCTOSATENBCTB HEMPEOI0JIUMON CUJIBI, TO
€CThb YpE3BbIUalHBIX U HETPEAOTBPATUMBIX IPHU IaHHBIX YCIOBHIX 00cTOsTENbCTB. K 00cTOSITENBRCTBAM
HENpPeoJ0IMMOM CUJIbI, B YACTHOCTH, OTHOCSITCS: CTUXHUIHbIE O€/ICTBHS, BOCHHBIE AEHCTBUS,
o011erocyJapCTBEHHbIN KpU3HC, 3a0aCTOBKH B OTPACIIU WJIK PETUOHE, IEUCTBUS U PEIICHUS
rOCyJJapCTBEHHBIX OPTraHOB BJIACTH, COOU, BO3ZHUKAIOIINE B TEIEKOMMYHHKAIIMOHHBIX M SHEPTeTHUECKUX
CETAX, JleﬁCTBPIe BPCIOHOCHBIX IPOrpamMmMm, a TaKxe HC}IO6pOCOBeCTHBIe I[el\/’ICTBI/ISI TPETHUX JINII,
BBIpa3UBIINECS B IEHCTBUSIX, HAIIPABJICHHBIX HA HECAHKIIMOHUPOBAHHBIN JOCTYI W/UJIH BBHIBEICHUE U3
CTpOS MPOTPaAaMMHOT0 W/WJIM alapaTHOro KoMIulekca Kaxxaou n3 CTOpoH.

6.6. O HacTymieHUH (M IPEKpaIeHUH) YKa3aHHBIX B MyHKTE 6.5. Hactosmier OdepTsl 00CTOSITEILCTB,
CropoHa, 11si KOTOPOIl BOSHHUKJIA HEBO3MOKHOCTh HCIIOTHEHUS 00S13aTENIbCTB IO HACTOSIIIIEMY IOTOBOPY,
00s13aHa HEMEIJIEHHO U3BECTUTH JIpyryio Ctopony. HeyBemomiieHne niin HECBOEBPEMEHHOE YBETOMIICHUE
00 yKka3aHHBIX 00CTOATENhCTBaX JHIIaeT CTOPOHBI MpaBa CChIIATHCS HA ATH 0OCTOSATENHCTBA U HE
O0CBOOOXKTA€T OT OTBETCTBEHHOCTH TI0 HACTOSAIIEMY 10TOBOPY. CpOK HCTIOTHEHUS 0053aTeIhCTB
CropoHamH MO HACTOSAIIEMY JIOTOBOPY OTOABUTAETCS COPA3MEPHO BPEMEHH, B TEUEHHE KOTOPOTo OyayT
NENCTBOBATH TaKue 00CTOSATENhCTBA. Ecin 00CcTOATENbCTBA OY Iy T MPOAOIIKATHCS Ooiee 14
(ueTpipHAALIATH) THEH, Kaxaas u3 CTOPOH OyJET UMETH MPABO OTKA3AThHCS OT UCTIOTHEHHS 00s3aTEIILCTB
0 HacTosIIeMy J1IoroBopy. Hannune ykazaHHBIX 00CTOATENLCTB MOATBEPKAAETCS COOTBETCTBYIOIIMMHU
penieHusMu (heepaabHBIX OPTaHOB TOCYIAPCTBEHHOMN BIACTH, OPTaHOB TOCYIAPCTBEHHOM BIIACTH
cy0bekToB PD, opranoB MeCTHOro caMOyMpaBieHus, IPUHUMAEMbIMUA UMHU B COOTBETCTBUU C
benepanbHBIMU 3aKOHAMH.



7. O6padoTKa NePCOHAIBHBIX JAHHBIX

7.1. B uensix OpoHMpOBaHUS TOCTUHUYHBIX YCIIYT 3aKa3uuK IpeaocrapiseT VconmHuTeo cieayonme
JaHHbIe: (haMuIns, UM, OTYECTBO; HOMEp Tesie(hOHA; aAPEC IIEKTPOHHON MOYTHI.

7.2. B cootBeTCTBUU C 4acThio 1 crarbu 6 DenepanbHoro 3akoHa ot 27 urosst 2006 roga Nel52-Dd3 «O
MEePCOHANTBHBIX JAHHBIX» 00pa0O0TKa MEPCOHANBHBIX JAaHHBIX 3aKa3unKa WIH TPEThUX JIUI], YKa3aHHBIX UM
B KQ4€CTBE MOTPEOUTENCH TOCTUHUYHBIX YCIYT, OCYIIECTBISACTCS B IEJISIX UCITOJTHCHHS HACTOSIIEH
OdepTsr.

7.3. IlepconanbHas nHhopManus, MpeaocTaBiIeHHAs 3aKa3YHUKOM, SBJISETCS KOH(MUICHIIMATLHON U He
MOJICXKUT pa3TalIeHUIO, 3a UCKIIIOYEHUEM CTy4YaeB, IPSIMO IPEIYCMOTPEHHBIX 3aKOHOIaTETLCTBOM PO.

7.4. Ilpunumas ycinoBus Hactosmein OdepTsl, 3aka3uuk JaeT J0OPOBOJIBLHOE corjacue Ha 00paboTKy
CBOUX TEPCOHATBHBIX TAHHBIX VICIIOIHUTEIIEM C IeJIbI0 OKa3aHHs YCIyTH 10 OPOHUPOBAHUIO
TFOCTUHHUYHBIX HOMCPOB, YTO NIOAPA3YMEBACT MEpCaady NCPCOHAIBHBIX JaHHBIX JIMIIAM, KOTOPLIC
SIBJISTIOTCS] COOCTBEHHUKAMHU, YIIPABIISIOUIMMH WU aIMUHUCTPATOPaMH BEIOPAHHOM 3aKa3unKOM OTEJIsl.
Hepe;[aqa MEPCOHANIBHBIX JAHHBIX YKAa3aHHBIM JIMI[aM HC ABJIACTCA pa3rIalliCHUCM.

7.5. O06paboTKa MepCOHANIbHBIX JIAHHBIX 3aKa3ynKa BKJIOYAET B ce0s cOOp, 3aMnCh, CHCTEMAaTH3AIHUIO,
HaKOIUICHHE, XpaHCHHE, yTOYHCHHE (OOHOBIICHNE, H3MEHEHHE), M3BJICUCHUE, UCTIOIL30BaHUE, ITepeIavdy
(pacmpocTpaHeH#ue, PEIOCTaBICHNE, TOCTYI), 00e3TMYMBAHKE, OJIOKUPOBAHKE, YIAaJICHUE, YHUUYTOXKCHUE
MEPCOHAIBHBIX JTAaHHBIX;

7.6. 3aKa3unK NOATBEP)KIACT, YTO COTIACHE JAHO UM 0€3 OrpaHUYEHUS CPOKA ICHCTBUS K MOXKET OBITH
oTo3BaHo. [Ipu 0T3bIBE 3aKa34NKOM corjacus Ha 00pabOTKy NepCOHANbHBIX JaHHBIX McnoaHuTE b
00s13yeTcst MPeKpaTuTh 00pabOTKY M YHHUTOXKHUTH NIEPCOHANBHBIC JaHHBIC 3aKa3uuKa.

7.7. UcnioaHUTEID o6;13yeTc;1 HH IIPpHU KaKHUX 00CTOATENLCTBAX HE UCIIOIb30BATh TUYHBIE JaHHBIC
3aka3uuka JUIA HecaHKHHOHHpOBaHHOﬁ PACCBUIKHA MAaTCPpUAIOB, HC OTHOCAIINXCS K yCIIyraMm,
OKa3bIBaeMbIX VICIIOJTHUTEIIEM.

8. Ilpouue ycioBus

8.1. BpoHupoBaHME TOCTUHUYHBIX YCIYT MPH OIjIaTe 0aHKOBCKOM KapToi Ha CaiiTe OCyIIeCTBISIETCS
3aKa34uKOM TOJIBKO Ha yCIOBUAX HacTosed OdepTsl.

8.2. MiciomHUTENb OCTABIISAET 32 cO00i MpaBo B JI000E BPEMsI TI0 CBOEMY YCMOTPEHHUIO H3MEHUTh
ycnosust OdepTsl ui 0To3BaTh ee. B cinyuae usmenenus Mcnonautenem ycnosuit OdepTsl, OHI
BCTYIAIOT B CHJIy C MOMEHTA pa3MeIIeHUs1 H3MEHEHHBIX yciioBuil OdepThl B cetu MIHTEpHET 10 ajpecy
https://piter-lab.ru, ecnu uHO# cpok He ykazaH VcnonHUTENEM PH TAKOM Pa3MEIICHHH.

8.3. B ciyuae BO3HUKHOBEHMS y 3aKa3zyMKa MPETEH3UH HEMTOCPEICTBEHHO K KaUeCTBY pabOThI
HcnonauTens, 3aka3uuk 1MOIaeT ee B MMChbMEHHOM BHUJIE B CPOK, He npeBbimatontuii 10 (necsitn) mHei ¢
MOMEHTa BO3HUKHOBEHUS NpuunHbl. Eciu B Teuenne 10 (mecaT) qHel ¢ naThl Bble3a, YKa3aHHOM
3aka3yuKoM B 3asiBKe, B ajpec McnomHuTens He NOCTYyNUIIO MPETeH3UH, YCIyTH CYUTAIOTCS UM
OKa3aHHBIMM Ka4eCTBEHHO U B cpok. McnonHuTens paccMarpuBaeT npereHsuto B redenue 10 (necstn)
pabounx AHEH ¢ MOMEHTA €€ MOIYYEeHHs], TOCTYMUBIINE MPETEH3UH M0CJI€ YCTAHOBICHHOTO /IS UX
HaIpaBJIeHUs Cpoka, McnoaHuTenemM He paccCMaTpUBaOTCA.

8.4. CTOpOHBI 00SI3YIOTCS TIPHIIOKUTH BCE Pa3yMHBIE YCHIIUS ISl pa3pelieHus] BOSHUKAIOIINX CIIOPOB
myTéM neperoBopoB. He yperynupoBaHHbIe TAKUM 00pa30oM CIIOpbI Oy TyT HalpaBlieHbl HA PACCMOTPEHNE
CyJla 10 MecTy HaxoxaeHus McnomHuTens.

8.5. B ciyuae, ecii o cy1eOHOMY aKkTy Kakoe-Iu0o nojoxenue Hactosmed OdepTsl OyaeT npu3HaHo
HEeJEMCTBUTEIbHBIM, 3TO HE BJIEUET 32 COOOM HECHCTBUTENLHOCTD OCTAILHBIX MOJI0KEHHI.

8.6. B wactu, He yperyiaupoBanHoii HacTosme Odeproit, oTHOIEHUS! CTOPOH PEryIupyIoTCs B
COOTBETCTBHH C 3aKOHOIATEILCTBOM PD.

9. [IpaBuJ1a NPOKUBAHMSI B OTeJIe:

9.1. Pacuérusiit yac — BbeIe3q 10 12:00 gacos. 3aceneunue ¢ 14:00 yacos
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9.2. 3acenenue B Otens ¢ 00:00 mo 07:00 B3umMaeTcs moHas miaTa 3a CyTKHA 3a0pOHHUPOBAHHOTO HOMEPA.

e - pannuii 3ae31 ¢ 07:00 mo 10:00 B3umaeTcs miara 3a HOJOBHHY CYTOK 3a0pOHUPOBAHHOTO
HOMEPA;

e - pannuii 3ae31 ¢ 10:00 mo 14:00 mnara B3umaercst 100 pyOieit 3a kaxaplii yac;

e - mno3auuii Beie3a: ¢ 12:00 no 15:00 — morutara u3 pacuéra 200 pyOGieit Kaxaplii yac;

e -mo3aaui BeIe3 nocie 15:00 mo 20:00, B3umaercs miara 3a moJIOBUHY CTOUMOCTH
3a0pOHHPOBAHHOTO HOMEPA;

e - mno3anuii Beie3x mocie 20:00 B3umaeTcs miiata 3a MoJTHbIE CYyTKH CTOMMOCTH 3a0pOHUPOBAHHOTO
HOMEPA;

9.3. o npochbe MPOKHUBAIOIIKX, C COTIACHS AIMHHUCTPALIMH, IOITyCKAeTCsl HAXOXKICHUE
nocroponnux i B Homepe ¢ 09:00 o 23:00 gacoB; 11 3TOr0 MOCETUTETIO HEOOXOIMMO
HPEIOCTABUTD aIMUHHUCTPATOPY HA CTOMKE PErUCTPALMU JOKYMEHT yIOCTOBEPSIOINIT INIHOCTb.

9.4. B ciyuae 3anepku mocetutess B Homepe rocts nociue 23:00 wiu nposoaa B Otenb

3aperuCTPUPOBAHHBIM FOCTEM IMOCTOPOHHETO Jinlia B HOYHOE BpeMs (¢ 23:00 mo 09:00) nanubie nuia
JOJKHBI OBITH O(hOpPMIIEHBI Ha TIOJICEJIEHHE B HOMEP TOCTs. 3a TaKoe MOJICEIeHHE B3UMaeTcs OIliaTa,
COTJIACHO YTBEPKIECHHOTO B OTEJIC MIPEHCKypaHTa 3a JOMOJIHUTEIbHOE MeCcTO, B pazmepe 500 pyOreii.

9.5. CMeHa moJIoTeHeII ¥ MOCTEIBHOTO OelTbsl MPOM3BOINTCS KaXKAbIe Tpoe CyTOK. Braxknas yoopka,
BBIHOC MYCOPa, TOYKOMIUICKTAallUsl HOMEPa KOCMETUYECKUMH ¥ THTHCHUYECKIMU
MPUHAIJICKHOCTAMU ITPOU3BOAUTCA CIKCIHCBHO. OTesb OKa3bIBAET I'OCTIO AOMNOJHUTCIIBHBIC YCIIYTH
TI0 €T0 JKEJIaHUIO B COOTBETCTBHUH C IIEPEYHEM U PEECTPOM IICH Ha JOTIOJHUTEIBHBIC YCIYTH.

9.6. Otenb He HECeT OTBETCTBEHHOCTH 33 pabOTy TOPOJCKUX CIY>KO (aBapHifHOE OTKIIOUCHHE
AIEKTPUYECKOM PHEPTUU U BOJOCHAOKECHUS).

9.7. Orens npeaocTaBisieT 01HO (OeCIUIaTHOE) MAPKOBOYHOE MECTO U HE HECET MaTePHATLHOM
OTBETCTBEHHOCTH 32 COXPAHHOCTh TPAHCIIOPTHBIX CPEJICTB.

9.8. [IpoxxuBaromuii 00s13aH;

e TIpH BBIXOJIC U3 HOMEPA: 3aKPHITh BOJAOIPOBOTHBIE KPaHbI, OKHA; BBIKIIFOUYUTD CIUTUT CUCTEMY,
TEeJIEBU30D, YallHUK, XOJOJWIIBHUK; C/IaTh KJIIOYM OT HOMEpa aJJMUHUCTPATOPY, OCTABUTh
umyniectBo OTels B UCIIPaBHOM COCTOSIHUY U HaJIS)KAIIeM BUJIE, B TOM KOJMYECTBE, KOTOPOE
OBbUIO MPH 3aCEIECHUN.

e co0uos1aTh ycTaHOBIIEHHBIE B OTele MpaBuiia MPOKUBaHUS; CTPOro COOII0AaTh IpaBUiia
MOKapHOI 6€301aCHOCTH; COOIOAATh YUCTOTY, TUIIMHY M OOIIECTBEHHBIH MOPSAIOK B HOMEPE U B
Orerre;

e BO3MecTUTh yiiepd OTenro B cirydae yTpaThl, TOBPEXACHUS HITH TOPYX UMyTecTBa OTerns —
HECTH OTBETCTBEHHOCTD 32 JICUCTBHS MPUIIIALICHHBIX K ce0€ B HOMEp MOCETUTENEH.

9.9. B Orexne cTporo 3ampemniaercs:

° OCTaBJIATh B HOMEPE MOCTOPOHHUX JIMII, a TaK XK MEPCAaBaTb UM KIIFOYHU OT HOMEPA,

e KypHUTBh B HOMEpax; BCE HOMepa OOBSBISIFOTCS CTPOTO HEKYPSIIMMH, TIOCEISIOIIUICS B HUX TOCTb,
COTJIaceH 3a KypeHue B HoMmepe yriatuth mrpad B pazmepe 2000 pyoureii!

e HapyUIaTh MOKOI rOCTEH, MPOXUBAIONIMX B COCEAHUX HOMEpax U Ha Tepputopuu OTens;

. IMOJIB30BAaTbCA CaMOACIIbHBIMU SJICKTPUICCKUMU HpI/I60paMI/I U KUITATUJIbHUKAMU.

9.10. Anmunanctpanus Otens ocTaBiseT 3a co00i MpaBo MoceneHus HoMepa, 0e3 CorlacoBaHus ¢
TOCTEM, B CIydae 3aJbIMJICHUS, T0XKapa, 3aTOIUICHUS, a TaK JKe clydyae HapymIeHHs TOCTeM
HACTOSILIET0 MOPsKA MPOXKUBAHUS, OOIIECTBEHHOTO MOPSAKA, TIOPSIIKA TOJIb30BaHUS OBITOBBIMH
npudopamu.

9.11. Orenp BIpaBe pacTOPTrHYTH IOTOBOP HA OKa3aHHE TOCTUHUYHBIX YCIYT B OAHOCTOPOHHEM
nopsiike 100 0TKa3aTh B MPOAJICHUN CPOKA IPOKUBAHUS, B ClIyyae HapyLICHHUs TOCTEM MOPSIKa



MIPOYKUBAHUS, HECBOCBPEMEHHOM OILTATHI YCIIYT OTEJIS, IPUYUHEHHS TOCTEM MaTEePHAILHOTO yiepoa
Orento.

9.12. IIpu OTCYTCTBUU TOCTS 1O MECTY TIPOKUBAHMUS, 10 HCTCYCHUH OJHOTO Yaca C MOMEHTA
HacTyIuIeHHs ero pacueTHoro yaca 12:00 4. (B neHb BbIe3aa rocts ), aaMuHUCTparus OTens Bpase
C/IeTaTh OMUCH UMYIIECTBA TOCTS, HAXOSAIIETOCS B HOMEPE U MEPEMECTUTh JAHHOE UMYIIIECTBO B
KOMHATY, IPEyCMOTPSHHYIO JIUIsl XpaHeHHs Oaraxka, a Ha rocTsl HAJIOXKUTh mrpad B pazmepe 1000
pyOuieii 3a HECBOEBPEMEHHYIO ClIady HOMEpa.

9.13. [Ipwu BBICENIEHUH W3 HOMEPA, TOCTh 00sI3aH CIATh KJIFOUH, a TAKKE HOMEP C HaXOIAIINMCSI B HEM
MUMYIIECTBOM B UCIIPAaBHOM BUJIE, IMUHUCTPATOPY.

9.14. B ciyyae BO3HUKHOBEHHH KaJl00 CO CTOPOHBI FOCTS aIMUHUCTPALUS IPUHUMAET BCE
BO3MOJXKHBIE MEPHI IS YPETYJIUPOBAHMS KOHQIIUKTA, PEAYCMOTPEHHBIC 3aKOHOIATEIIbCTBOM.

HII Pomanenko Oner Hukomaesuu



